
Language barrier? This is how we solve it together!
Dutch Guideline Navigating language barriers in health and social care | decision tree for health and social care professionals.

Are you and your patient or client able to express yourselves and understand everything 
adequately in Dutch or another language for the type of conversation you are expecting?

Are you expecting this conversation to be complex, sensitive or impactful?
Or is this an initial consultation?

You can find more information about hiring a professional interpreter on www.zoschakeltueentolkin.nl.  
The complete guideline and overview can be found on www.pharos.nl/taalbarrieres.

Do both you and your patient want to involve a 
professional interpreter or healthcare professio-

nal who speaks the patient’s native language?

Is it possible to involve a professional interpreter 
ad hoc or to transfer your patient to a healthcare 
professional who speaks their native language?

Is it possible to make a new 
appointment and is your patient 

willing to do so?

Make a new appointment with a 
professional interpreter or transfer the 

patient to a healthcare professional 
who speaks their native language

Have the 
conversation in Dutch 
or another common 

language

Hire a professional 
interpreter through 
an app, website, or 

phone call, or transfer 
your patient

Ask the adult family 
member or friend to 

interpret the conversation 
between you and your 

patient or client

Use a translation 
app or device

Try to communicate 
as effectively as 

possible

Did the patient bring an adult family member or friend 
or is the patient able to call someone who meets the 
following requirements?
•	�Your patient wants the family member or friend to 

interpret
• The family member or friend is of legal age (18+)
• �There is no employment relationship between both 

parties
• �The family member or friend speaks both languages 

well and is willing to interpret

Does your patient or client want a professional 
interpreter present at the appointment?

Are you and your patient or client willing
to use a translation app or device?

1. 	�� During your conversation, verify that you and your patient or client understand each other. A simple nod is not 
good enough. Ask your patient or client to repeat what you said, for example by using the teach-back method.

2.	 Consider using alternative types of language support, if you do not understand each other well enough.
3.	 Provide translated material in the patient’s native language or in simplified Dutch where possible.
4.	 Report which language support you used in the patient’s record.
5.	 When transferring your patient or client, indicate the type of language support they prefer and need.
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